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Connecting your 10S device

Connecting to eduroam

This guide will take you step-by-step through the process of connecting your 10S device to the eduroam
wireless network at USC. Simply follow the instructions below:

Select “Settings” from your applications list on i yatem i
your home screen. ' O'

Messages Calendar Photos Camera

X1l

Weather Clock Maps Videos

-

Reminders Stocks . Game Center

20 @ W

.+ Newsstand iTunes Store App Store iBooks

Health Passbook Settings

3

Phone Mail Safari

Select “Wi-Fi” from the “Settings” setinas e
menu. Make sure it is enabled rrpiane Vode Wi O
and then press “eduroam”. S
Blugtooth On Connect 2 USC = (D
s 0

Notifications

8 Control Center

USC Guest

)

Other...
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Connecting to eduroam

@ On the screen that appears enter e
your full USC email address in the cenee Enter Password
Identlty field and your password In Username  abc123@student.usc.edu.au
the “Enter password” field. Password  sesasesses]

A S D F G H J K L return

2123 2123

A certificate screen may appear. This
certificate should be labelled as
magneto.usc.edu.au and is safe to accept.

< Back Certificate

magneto.usc.edu.au
UTN-USERFirst-Han
Not Verified

Description Client Authentication

Expires 31 May 2015 9:59:59 am

More Details

@ Your device should Settings Wi-Fi
now be connected ‘

to the eduroam Airlane Mode Wi O
should now be

able to browse the Blustooth On | Choose AHETWORK.

internet and use ‘ Other...

apps. Notifications
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If your device was connected to eduroam previously and will no longer connect, you will need to
remove the settings entirely and start again.

@ To do this, select “Settings” from your sescalekta = 400 pm g
applications list on your home screen. Select < WiFi eduroam
“Wi-Fi” and then press “eduroam”.

On the screen that appears you should find a Forget This Network
“Forget this network” option. Select this and
confirm the network removal.

IF ADDRESS

If you find Connect 2 USC in your list of Wi-Fi Boot? St
networks please remove this network as well. IP Address

Subnet Mask
Router

DNS

Search Domains

Client ID

Renew Lease

HTTP PROXY
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Connecting to eduroam

If your device was previously configured to connect to eduroam using the Xpress connect system
you will need to remove the profile that it created.

@ To do this, select “Settings” ':‘;:"a ‘° Gm‘"“l 76T seenoTelstra 4G 410 pm 167
ettings eneral ) )
from your applications list Usage < Profile Profile

on your home screen. Swipe
down and select “General”,

Background App Refresh

then chose the “eduroam Auto-Lock 5 Minutes eduroam
Profile” Restiict o University of the Sunshine Coast
. estrictions T
Signed by Cloudpath Networks, Inc.
On the screen that appears Date & Time

. erified v/
press the delete profile e

. Keyboard Descriptio The University of the Sunshine Coast has
button and confirm the Language & Region n Wireless Local Area Network (WLAN) availability
deletion at all buildings and their surrounds of the Sippy

Downs Campus.

iTunes Wi-Fi Sync Contains 2 Wi-Fi Networks

You will now be able to VPN ot Gonnected :
) More Details
configure eduroam again Profile

starting from step one.

Reset

Delete Profile

Please note: If your device does not connect after following these steps please contact the Student
IT Help Desk if you are a student, or the Staff IT Service Desk if you are a member of staff.

Student IT Help Desk Staff IT Services Desk

Tel: +61 7 5459 4455 Tel: +61 7 5430 1237

Counter: Library Information Desk Counter: Level 4, ICT Centre (Building J)
Email: StudentITHelp@usc.edu.au Email: itservicedesk@usc.edu.au
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